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Resilience. Focus. Commitment. Accountability. These are the traits that
shape the work of the Illinois Hispanic Chamber of Commerce since
the onset of the pandemic. Our commitment and accountability are
reflected by the results that we deliver. Numbers speak louder than
words and we are pleased to share details of what we have achieved
during another year of arduous work as we continue to endure the wrath
of the pandemic. I could not be prouder of all of the things that we
accomplished in 2021 as shown in this report. It’s remarkable: On a
daily basis, we provide assistance to more than 40 business owners
and entrepreneurs; helping retain an average of seventy (70) jobs
and generating approximately $337,000 in financial resources for
these businesses. These results are made possible by the ongoing
support of our corporate and philanthropic partners; business and community leaders; and elected officials
including Illinois Governor JB Pritzker, Mayor Lori Lightfoot, Cook County Board President Tony Preckwinkle
and the many Latino elected officials who serve at the local and state levels. Government leaders have looked
at IHCC as a vital resource to support Latino businesses and we appreciate the resources that have been made
available. These resources enable us to continue our work in earnest as we strive to ensure that Latino small
businesses continue to recover from the impact of the pandemic
I want to express my sincere gratitude to our board ––Juan Gaytan, Guillermo Garcia, Arabel Alva Rosales,
Milena Tous, Matt Gambs, Art Miller, Socorro Vazquez, Kevin Bastuga, Luis Puig, Mayra Khan, and Richard
Negrin–– for their continued support. Their knowledge and insight have been instrumental to the success
that we have achieved in challenging circumstances. I am also deeply grateful for our terrific team: Marcela
Cartagena, Silvia Bonilla, Daniel Rosas, Angie Alonso, Janet Dominguez, Jacob Perez, Pedro Guerra, Adrian
Rodríguez, Marisol Flores, Esteban Pérez, Ana Paula Ballesteros, Illiana Tostado, Oscar Gutiérrez, Loly Toledo,
Ana Maria Alonso, Hortensia Aldana, Uriel Mendez, Ray Raygosa, and our team of consultants.
I am proud to have served as President & CEO during the last three years. I continue to see firsthand how the
Latino small business community keeps moving forward with passion, hard work and resilience, especially
during the pandemic. But our work is now more critical than ever. We are committed to continuing to advocate
and providing world-class assistance to Latino small businesses and entrepreneurs. We will continue to amplify
the voice of Latino businesses in this challenging time.
IHCC is similarly committed to work diligently to ensure that Latino small businesses in Illinois are full
participants in the billions of dollars that will be spent to rebuild our infrastructure and transportation system.
It has been an excellent year for our IHCC family. Thanks to our team’s passion and commitment, we have met
and exceeded our expectations. I believe we are fulfilling our organization’s bottom line—helping businesses
and entrepreneurs thrive, grow, and succeed amid the adversities of the COVID-19 pandemic. But there is much
more work to be done. As we enter a new year, we are more energized and motivated than ever to continue our
mission.

Jaime di Paulo
PRESIDENT & CEO
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In 2021, we discovered more efficient and innovative
ways to assist entrepreneurs and small businesses
in starting and scaling up.
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OVERVIEW

JOBS

TIME

8,768
Every change brings
an opportunity to grow.
In 2021, the Illinois Hispanic
Chamber of Commerce was
about reinventing itself.
We found more efficient and
innovative ways to assist businesses in
starting and scaling up. Every hour of the day,
an entire team of professionals devotes their
experience to small businesses, emphasizing
our Hispanic businesses across Illinois.
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I

10,781
I

CAPITAL

$132,016,878

PEOPLE

10,337

EVENTS

55

CREATED RETAINED SUPPORTED

COUNSELING HOURS

FINANCIAL RESOURCES

TECHNICAL ASSISTANCE

VIRTUAL TRAINING SESSIONS

Despite the challenges we
faced during the COVID-19
pandemic, we helped retain
and create at least 8,768 jobs
through our work.

The IHCC team delivered
thousands of hours of
counseling with thousands
of business owners and
entrepreneurs, including
telephone calls and
video-conference counseling
sessions. Contact time is
captured through customer
relationship management
software and unique timetracking systems.

IHCC’s assistance to small
businesses to access financial
resources increased by 49%
from 2020 to 2021, totaling
$132 million. This is the total
dollar amount of contracts
awarded, revenue growth,
business loans from the Small
Business Administration,
private lenders, business
grants, and others.

IHCC has helped thousands
of business owners and
entrepreneurs in 2021.
This total number includes
businesses receiving
counseling, guidance and
assistance with applications
for financial assistance, as well
as attendees of online training
and information sessions.

IHCC conducted a sizable
number of webinars and virtual
training sessions for Latino
business owners and
entrepreneurs, including
members of the organization
and clients of the various
programs that IHCC operates.
Information about financial
resources was a focal point
of many of the sessions.
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ILLINOIS SMALL
BUSINESS DEVELOPMENT
CENTER (SBDC)

Small businesses are the giants of our
economy and have embodied the American
spirit of resiliency.

The SBDC Program at the Illinois Hispanic Chamber of Commerce is designed to
deliver up-to-date counseling, training, and technical assistance in all aspects of
small business management.
SBDC services include, but are not limited to, assisting small businesses with financial, marketing, production, organization, engineering and technical problems, and
feasibility studies. The SBDCs also make special efforts to reach minority members
of socially and economically disadvantaged groups, veterans, women, and the disabled. Assistance is provided to both current and potential small business owners.
They also help small businesses apply for Small Business Innovation and Research
(SBIR) grants from federal agencies.

473

692

1,946

CLIENTS COUNSELED

TRAINING EVENTS
ATTENDEES

HOURS

788
SESSIONS

827

16

JOBS SUPPORTED

TRAININGS

$1,440,983
BUSINESS FINANCING ACQUIRED
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Federal, state and local governments spend more
than $800 billion annually. Many of these opportunities
are available for small businesses.
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ILLINOIS PROCUREMENT
TECHNICAL ASSISTANCE
CENTER (PTAC)
The Procurement Technical Assistance Center at the Illinois Hispanic Chamber
of Commerce provides technical assistance to businesses interested in selling
products or services to federal, state, and local governments.
Additionally, the PTAC helps small businesses by:
o
o
o
o
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Determining if the business is ready for federal contracting
Assisting the business to register in the proper places
Identifying if the business is eligible for small business certifications
Helping the business research past contract opportunities

ACCESS
TO CAPITAL

CLIENTS
COUNSELED

COUNSELING
SESSIONS

DOLLAR VALUE
OF SUBCONTRACTS

SESSIONS SPECIALIZED IN
CONSTRUCTIONS

TRAINING
ATTENDINGS

JOBS
SUPPORTED

DOLLAR VALUE OF PRIME
CONTRACTS

$33,162,368

195

714

$9,568,110

46

380

1,700

$23,594,258
IHCC 9

ANNUAL REPORT 2021

SMALL BUSINESS
TRANSPORTATION RESOURCE
CENTER (SBTRC)

We provide business counseling that includes
training, certification, and procurement technical
assistance. All of our services are at no cost.

The Illinois Hispanic Chamber of Commerce is a U.S.
Department of Transportation grantee and hosts the
Great Lakes Small Business Transportation Resource
Center (SBTRC). The Great Lakes Region SBTRC serves
the states of Ohio, Illinois, Indiana, Michigan, Minnesota,
and Wisconsin.
SBTRC’s primary mission is to help businesses
increase their participation in the transportation
business through access capital, training, networking,
and procurement government contracts. We assist
our clients in risk management, construction marketing,
estimating, proposal writing, project closeouts,
and more.
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AWARDS AND CAPITAL
FUNDING

CLIENTS
COUNSELED

COUNSELING
SESSIONS

WOMEN-OWNED
BUSINESSES

INCREASE OF BONDING
CAPACITY OBTAINED

TRAININGS

$38,960,621

488

694

108

$28,500,000

9
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COOK COUNTY COVID 19
SMALL BUSINESS ASSISTANCE
PROGRAM

We provide free one-on-one business advising to address
the unique needs of your business. Our advisors serve
anywhere in Cook County.

Owning a small business is rewarding, but it
can also be complicated and stressful. That’s
why we are here to help. The Cook County
Small Business Assistance Program provides
no-cost one-on-one business advising to
address the unique needs of your business.
The program offers knowledgeable advisors
who speak your language figuratively and
literally and will help you strengthen your
business. The business advisors serve
businesses anywhere in Cook County.
Get access to quality services and resources
on the following topics and more:

Access to finance
(e.g., acquiring new capital)
Accounting business management
(e.g., operating under new safety regulations,
change and risk management)

Business plans
(e.g., adjusting business models)
Cash flow management customer relations
(e.g., obtaining referrals to increase sales)
Marketing strategies

CLIENTS ASSISTED
DIRECTLY

409
SUPPORTED
JOBS

1,227
12 IHCC

42%
OF SUPPORTED
BUSINESSES HAVE LESS
THAN THREE EMPLOYEES
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We help construction firms and professional
engineering firms. Services are customized to assess
strengths, challenges and needs of participating firms.
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ILLINOIS TOLLWAY
TECHNICAL ASSISTANCE
PROGRAM

JOBS
CREATED

REVENUE
GROWTH

TOLLWAY BIDS WON
IN DOLLARS

HOURS IN TECHNICAL
ASSISTANCE

946

$18,718,863

$29,436,990

479

The Illinois Tollway Technical Assistance program at the Illinois Hispanic
Chamber of Commerce prepares to establish transportation-related construction
firms to participate in highway and vertical construction contracts.
The Illinois Tollway Department of Diversity and Strategic Development is a driving
force for increasing economic opportunities in the diverse communities we serve.
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PARTICIPANT BID
SUBMISSIONS

BONDING
INCREASES

BONDING INCREASES/
OBTAINED

CERTIFICATIONS
OBTAINED

197

20

6,130,000

24
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ILLINOIS LATINO SMALL
BUSINESS PARTNERSHIP
The Illinois Latino Small Business Partnership, funded by the Illinois Department of Commerce and
Economic Opportunity and powered by the Illinois Hispanic Chamber of Commerce, assists small businesses
to continue to recover from the pandemic and prepare for growth.
We offer the most up-to-date information about sources of financial assistance and assist in completing
applications for government grants and other financial resources.
We provide updated information about pandemic-related public health and business operation provisions
to keep you, your customers, your employees, and your customers safe and informed.
We give one-on-one business counseling and technical assistance to identify challenges and opportunities
for your business.
We help to enable you to maximize your business’ efficiency, productivity, and profitability.
We share information and referrals to additional programs and assistance.

OUR
PARTNERS INCLUDE:

LOGAN SQUARE CHAMBER OF COMMERCE

BUSINESS
CONTACTED

1,319
The program is a hub and spoke model, bringing
together community organizations from across
the State of Illinois.

58
TOWNS

AURORA HISPANIC CHAMBER OF COMMERCE
Joliet

LEDA JOLIET LATINO ECONOMIC DEVELOPMENT ASSOCIATION
Latino Economic
Development Associatio n

LITTLE VILLAGE CHAMBER OF COMMERCE
NORTHWEST HISPANIC CHAMBER OF COMMERCE
THE SOUTHWEST COLLECTIVE

35%
OF THE BACK
TO BUSINESS GRANT
APPLICANTS ASSISTED
BY THE PARTNERSHIP
WERE RANKED
IN THE TOP THREE
PRIORITY

GREATER WAUKEGAN DEVELOPMENT COALITION
16 IHCC
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Founders participate in a 12-14 week cohort
with a group of their peers, educational sessions
and workshops help them to gain traction.
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LANTINX
INCUBATOR
The LatinX Incubator is a first-of-its-kind partnership between IHCC and 1871. The incubator’s mission is
to create pathways for LatinX and underrepresented entrepreneurs to participate in and contribute to the
tech and innovation economy.
LatinX Incubator startups participate in 1871’s rigorous PYROS core curriculum that features four different
“tracks” they can access depending on their stage: Explore, Build, Launch, and Grow.
In addition, incubator companies benefit from constant feedback and networking with their Latinx peers,
one-on-one coaching with the Latinx Incubator Entrepreneur-in-Residence, and curated sessions and
resources dedicated to the unique experience of being a Latinx tech startup founder.
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ENTREPRENEURS

HISPANICS

40

87.5%

SESSIONS

EXPERTS

20

10

36.5%
OF PARTICIPANTS ARE
IN THE EXPLORING STAGE
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Social media was a terrific tool to cultivate
a personal brand voice that helped
our followers feel connected.

ANNUAL REPORT 2021

DIGITAL
FOOTPRINT
We continue betting on content marketing, creating valuable
experiences and positive impacts on our Latino small business
community.
We are convinced that with valuable content we attract new supporters for our
cause, connect to valuable donors, engage our members and clients, and inspire
our business community. Reinforcing our actions in social networks, our digital
marketing strategy exposes our cause in front of fresh eyes and informs all our
members about how they can consistently contribute to support our technical
assistance programs.
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ANNUAL WEBSITE
UNIQUE VISITORS

FACEBOOK AND
INSTAGRAM FOLLOWERS
INCREASED IN

EMAIL
OPEN RATES

61K

127%

55%

AVERAGE OF PEOPLE IN
ILLINOIS REACHED BY
EACH SOCIAL MEDIA POST

TRAFFIC
GROWTH

GROWTH IN
AMPLIFICATION RATES

39K

187%

230%
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Thank you to our
Corporate Members
and Partners
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BREAKFAST
MEMBERSHIP
MEETING

JOB FAIR
MARCH

FEBRUARY

BREAKFAST
MEMBERSHIP
MEETING
APRIL

MULLIGANS
& MARIACHI
GOLF OUTING
June

ROOFTOP
FIESTA

THE IHCC
FOUNDATION
FAMILY PICNIC

MAKE THE
CONNECTION
EXPO

BREAKFAST
MEMBERSHIP
MEETING

JULY

AUGUST

SEPTEMBER

NOVEMBER

CHRISTMAS
PARTY
DECEMBER

CALENDAR OF
MAJOR EVENTS
*Events are subject to change
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